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DPW Utility Mark Out Policy 

 

1. The Town of Natick is not a member of Dig Safe. All utility mark out requests must be 
called in directly to the DPW - Engineering Division (1-508-647-6551) 
 

2. Utility mark out requests must be submitted 72 hours (business days only) prior to start of 
excavation work. Calls on Friday for excavation work starting on Monday will not be 
accepted. 
 

3. If excavation work begins prior to the town utilities being marked out, a contractor may 
be liable for charges incurred by the Town to fix any damaged utilities. Also, any permit 
associated with this work issued by the DPW may be rendered void. 
 

4. If Town utilities have not been marked out and it has been 72 hrs following the time that 
the mark out has been called in, contact the Engineering Division immediately (1-508-
647-6551). 

 


